
I am familiar with all of the facts stated in this document and they are true and correct.  Making false
statements on this government record is subject to criminal proescution under Chapter 37 of the Texas
Penal Code.  I certify that this application contains no false statements.

Print Name:___________________________________

Signature: ___________________________________         Date:  _____________________

Email - Customer.service@houstontx.gov

Live Chat -  www.houstonwaterbills.org

                Phone - 713-371-1400

Return completed form and required documents 
VIA MAIL:   P.O. BOX 4863
                    Houston, TX 77210-4863

You will be notified within 90 days whether your request is approved or denied

OR VIA EMAIL:  Customer.service@houstontx.gov 


