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THANH PHO HOUSTON CONG BO CAI CACH
KE HOACH CAI TIEN HOA PON NUOC
Nhitng né lic to I6n trong viéc tdi co cdu nham khéi phuc long tin ciia cong chiing thong
qua sy minh bach

Vi su 1anh dao cia Thi trudng John Whitmire, Thanh phé Houston dua ra ké hoach ngan khéach
hang nhan duoc hoa don tién nudc khong chinh xéc, va giai quyét cac van dé vé co cdu dé nham
thong qua sy minh bach, khoi phuc long tin ciia cong chiing.

Bit dau tir ngdy 1 Thang Tu, 2024, khach hang tu gia 14 gia dinh don ho s& duoc tinh mc st
dung c6 dinh, diéu nay s& duogc thé hién trong héa don Thang Nam. Mirc sir dung cé dinh ndy s&
cung cép cho khach hang héa don tién nudc 6n dinh trong khi S Cong trinh Cong cong Houston
thyc hién nhiing cai tién can thiét d& dam bao mirc ding nudc hang thang ctia mdi khach hang
chinh xéc:

e Viéc tinh toan s&¢ KHONG bao gdm cac khoan phi trong thdi gian Thanh ph bi han han
hodc dong bang, 1o ri nude trong nha cia khach hang hay cac khoan phi cho cac héa don
bang 0 hodc udc tinh.

o Micc sir dung cé dinh nay s& ngan chin nhing hoa don tién nudc bat ngd khi thanh phd nd
luc thay cac thiét bi do dong hd tir xa bi hong.

e Khach hang tu gia 1a hg gia dinh don hd s€ tiép tuc nhan dugc hoéa don stir dung ¢ dinh
cho t6i khi lap dit thiét bj do ddng ho tir xa ning cap trong nha minh hodc tinh chinh xéac
cua thiét bi do tir xa hién tai dugc xac minh.

e Thanh phé du kién s& lép dat khoang 125,000 thiét bi do tir xa trén khép Houston ngay va
s& day nhanh viéc thay thé cac thiét bi bj 16i.

e Céc khach hang s& dugc chuyén sang hoa don tién nuéc phan anh muc st dung thuc té
néu ho ning cp thiét bi do ddng hd dang hoat dong, trong thoi gian sém nhét 1a vao Thang
Tam, 2024. Trudc khi hoa don cua cac khach hang nay duoc chuyén sang hinh thirc thanh
todn mai, ho s€ nhan dugc mdét thong bao trudc 60 ngay.

“Tdi da hira v6i nguoi dan Houston vé viéc minh bach va theo 1& thwomg dé giai quyét cac
van dé d6i véi héa don tién nwée dang giy khé khin cho cic cw dan ciia chiing ta. Hom nay,
t6i sé giir 10i hira d6. Chinh quyén ciia t6i da danh mét vai thang vira qua dé phén tich nhimg
thach thirc ma cic khach hang gip phai va thiét ké mot giai phap chi tinh phi dya trén mirc
str dung ciia khach hang,” Thi trudng John Whitmire cho biét. “Cac cw dan da phai doi mit
v6i nhirng khoén phi khién ho bwe minh va khong phu hop di qua lau. Téi mudn néi voéi



cong chiing ring téi di ling nghe quy vi va téi mudn khdi phuc long tin ¢ quy vi d6i véi quy
trinh 1ap héa don.”

Thanh phd Houston s& ra mit mot bang thong tin truc tuyén dé cung cap cho khach hang cai nhin
minh bach vé tai khoan nu6c ciia minh tai improvewaterbills.org. Bang thong tin ciing s& cho
khach hang biét liéu thiét bi do dong ho tir xa gin voi ddng hd cia ho c6 hoat dong hay khong.

Thong qua cach tiép can toan dién, mdt phﬁn ctia ké hoach toan dién s& nang cao trai nghiém dich
vu khach hang.

e Mo rong dich vu khéach hang truc tiép. Cac khach hang hién c6 thé Xép lich cac cudc hen
truc tiép vao Thir Ba, Thtr Tu hodc Thir Nam dé dit cau hoi vé hoa don ciia minh. Ciing co
tuy chon truc tuyén cho céac cudc hen nay.

e Sir dung céc bién phap kiém soat chit lwong méi dé dua ra canh béo vé cac hoa don c6 kha
nang bi sai va ap dung quy trinh giai quyét d& dang.

e Khuyén khich cac Thanh vién Hoi ddng Thanh phé tham gia dé ting cuong kha ning tiép
can cua khéach hang.

e Sip xép hop Iy hoa cac yéu cau giam mién thanh mot mau tap trung.

e Thiét ké lai hoa don dich vu tién ich dé khach hang dé& hiéu hon.

e Vao ngay 20 Thang Ba, 2024, Hoi dong Thanh phd di bo phiéu huy Sic 1énh Thanh phé
47-72nham dé dang thue hién cac thay dbi chinh xéac cho cac tai khoan khach hang.

“Chinh quyén ciia tdi hiéu ring cudc dai tu nay sé cin thém cac ngudn tro giap”, Thi trudong
John Whitmire néi. “Téi rat mong chiing ta dat dwgc nhirng tién bd dang ké khi chiing tdi
cung cAp nhirng cai tién 1au dai cho cong dong ciia minh.”

Khach hang c6 cac thic mic vé hoa don cap nhat ciia minh can goi téi sb 713.371.1400 hodc gui
email téi improvewaterbills@houstontx.gov.

@HouPublicWorks tweet: hiy nhin thich va chia s¢ voi cong dong Houston.


http://www.improvewaterbills.org/
https://library.municode.com/tx/houston/codes/code_of_ordinances?nodeId=COOR_CH47WASE_ARTIICIWASECH_DIV1GE_S47-72SCREBIGE
mailto:improvewaterbills@houstontx.gov

i WATER BILL IMPROVEMENTS: @HoustonTX Mayor
Whitmire announced the Houston Water Bill
Improvement Plan. Customers will see set usage on
their water bills, starting on their May bill. These set
usage bills will be blue in color. Learn more at
improvewaterbills.org

Single-family
residential customers

will be billed a

< usage
*which will be seen in May bills.

More Info:

& Tagpeople
B sraphic will background image of water with text overlay saying "Water Bill I...

@ Everyone can reply

GIOI THIEU VE CO QUAN CONG TRINH CONG CONG HOUSTON

Co quan Céng trinh Cong cong Houston (www.HoustonPublicWorks.org) 13 mét to chirc cong
trinh cong cong 16n nhét va da dang nhét ca nudc, chiu trach nhiém thiét lap mdt nén tang virng
chic cho Houston phat trién. Co quan Cong trinh Cong cong Houston chiu trach nhiém vé cac
tuyén phd, viéc thoat nude, san xuat va phan phdi nudce, thu gom, va xtr Iy nude thai, va cip phép
cling nhu quy dinh viéc xay dung cong cdng va tu nhan trong mot khu vuc dich vu rong 671 dam
vuong. Co quan Cong trinh Cong cong Houston dugc Hi¢p hdi Cong trinh Cong cong MY ching
nhéan.

Facebook, X, Instagram va Nextdoor: @HouPublicWorks
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