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Through 1 year of 
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Through rebate & credit
assistance & reduction in

overhead costs

NOW ACCEPTING 2024 APPLICATIONS 

SAVE WATER &
ENERGY
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APPLY TODAY! 
bit.ly/3tEwTKs
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FREQUENTLY ASKED QUESTIONS
2024 SMART UTILITY CHECK-UP PROGRAM
What does the program include?
The 2024 Smart Utility Check-up Program offers one year of free professional water, electricity, 
and gas utility assessments to the initial 50 qualifying commercial water customers in the City of 
Houston. Each assessment comprises data analysis on utility usage and a monthly breakdown 
of cost and consumption patterns. The program also incorporates recommended practices, 
guidance on potential cost savings, and assistance with rebates.

Why participate?
This program can find inefficiencies in your building’s water consumption, energy and natural 
gas use. Identifying these areas can reduce your overhead cost, saving you money. Past 
participants have saved millions of gallons of water and tens of thousands of dollars in overhead 
costs in less than one year. Results will vary site to site and are also dependent on 
implementing recommendations.

Who provides the assessments?
Through this program, Imperial Utilities & Sustainability, Inc. will provide 50 free monthly water 
and utility assessments through 2024 for qualifying commercial buildings.

How do I apply?
Scan the QR code on the flyer or visit bit.ly/3tEwTKs to complete the application. 
Participation is limited to the first 50 qualifying applicants.

What is the application deadline?
The application period closes on June 30, 2024. 

Eligibility
In order to participate in the program, the applicant must meet the following qualifications:

Be a Houston commercial water customer
Own or manage a building with a minimum size of 40,000 square feet or have a cooling tower
Be fully operational for two years or more
Be either a building owner or an authorized agent of one of the following account types:

Governmental entity 
Commercial customer 
Non-profit customer 
Educational institution 
Multi-family customer

Have either an individual meter or a sub-meter
Be able to provide 24 months of previous water bills

Note: Customers with a central plant that services multiple buildings are not eligible to apply. 

http://bit.ly/3tEwTKs



