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2024 Backflow Testing Company Application 

Application Checklist 

This registration is for companies testing backflow prevention assemblies within the City of Houston’s 
jurisdiction. Poor-quality scans, pictures, and incomplete applications may delay the process. 

Please submit the following items to our office: 
 Company Information (pg. 2)

 Authorized Tester(s) List and Calibrated Gauge List (pg. 3)

 Personnel Acknowledgement (pg. 4)

 Affidavit of Backflow Prevention Assembly Manager Acknowledgement (pg. 5)

 Copy of driver’s licenses for all personnel listed in this application.

 Copy of current TCEQ BPAT license for each tester listed in this application.

 Copy of current Gauge Calibration Report for each gauge listed

 Clear picture of the front of each gauge listed showing the serial number

 Copy of Liability Insurance – Certificate Holder: City of Houston 7101 Renwick Houston, TX
77081

Once you have gathered and completed the items listed above, please combine them into a single 
file and email the file to HPWCrossCon@houstontx.gov. You will be contacted via email if there are 
any pending items or if your application has been approved. 

Texas Administrative Code Chapter 30 Rule §290.44: 
Backflow prevention assembly testers shall have completed an executive TCEQ director-approved 
course on cross-connection control and backflow prevention assembly testing, pass an examination 
administered by the TCEQ executive director, and hold a current license as a backflow prevention 
assembly tester. Gauges used in the testing of backflow prevention assemblies shall be tested for 
accuracy annually and a current calibration report of the gauge must be submitted to Houston Public 
Works Cross Connections Control Program. Testers are to include test gauge serial numbers on the 
Backflow Prevention Assembly Test and Maintenance Report. Backflow prevention assembly testers 
are qualified to test and repair assemblies on any domestic, commercial, industrial, or irrigation 
service. Test reports can only be completed by a certified backflow prevention assembly tester and 
must be submitted to the Houston Public Works Cross-Connection Control Program. 
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2024 Backflow Testing Company Application 

Company Information 

TCEQ Information 

Firelines 

Business Name     Phone Number Email 

Physical Address City State ZIP Code 

Mailing Address City State Zip Code 

Owner/Manager Name DL No Phone Number Email 

Emergency Contact       Phone Number 

Owner/Manager BPAT License No:   BPAT Expiration Date: 

Will your company test and repair assemblies on firelines? 

If yes, is your company an Approved Fireline Contractor with theTexas Department of Insurance? 

I, the undersigned, hereby understand the state and local rules and regulations regarding backflow 
prevention assembly testing and reporting. I declare to accept and abide by all pertinent 
ordinances and regulations in the City of Houston. I understand that falsification of any information 
submitted in this application will result in the forfeiture of my City of Houston Backflow Testing 
Company Application. 

 Signature of Owner/Manager: _____________________________   Date: __________________ 
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Authorized Employee(s)/Tester(s) List 

Full Name 
 

Email Date of Birth 
Government 
Issued Photo ID 
No. 

TCEQ BPAT 
License No: 

TCEQ Irrigation 
License No: 

  
 

        

  
 

        

  
 

        

  
 

        

  
 

        

  
 

        

  
 

        

  
 

        

  
 

        

  
 

        

 
Calibrated Gauge List 

Assigned To Make  Model Serial Number Calibration 
Exp Date  
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Testing Company Personnel Acknowledgement  
As the manager and/or owner of the company, I acknowledge I will be responsible for all work and test 
reports submitted by the employee(s) listed below. I confirm that the employee(s) listed below, and I 
have read and understand the Houston Public Works Cross Connection Control Program policies and 
agree to fully conform to the provisions of the Backflow Testing Company/Tester Fact Sheet. In addition, 
we will comply with all City and State regulations. 

We, the undersigned, hereby understand the state and local rules and regulations regarding backflow 
prevention assembly testing and reporting. We declare to accept and abide by all pertinent ordinances 
and regulations in the City of Houston.  

Backflow Testing Company Name: ___________________________________________________________ 

 

_____________________________________                          _____________________________________                    
(Manager/Owner listed in Company’s Registration)                                           (Manager/Owner Driver License)      

 

_____________________________________                          _____________________________________                   
(Manager/Owner Signature)                                                                                           (Signed Date)                                                              

Employee Name 
 
Government Issued 
Photo ID No. 

Signed Date Signature 
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Affidavit of Backflow Testing Company Owner/Manager Acknowledgement 
The information submitted in this application is true, complete, and accurate. I understand that 
submitting an incomplete, inaccurate, or falsified City of Houston Backflow Testing Company 
application will result in the forfeiture of my company’s registration. I understand I am responsible for 
all backflow assembly test reports and work conducted under the backflow testing company name 
listed in this application, to pay associated submission fees, and to submit backflow prevention 
assembly test reports on time to Houston’s Cross Connection Control Program through the 
program’s software. I understand I am responsible to notify the City of Houston Cross Connection 
Program if there are any changes regarding this company application such as the removal of 
employees, addition of employees, change of ownership, or management.  
 
I acknowledge the receipt that I have read and understand the Houston Public Works Cross 
Connection Control Program’s policies and agree to fully conform to the provisions of the Backflow 
Testing Company/Tester Fact Sheet. In addition, I will comply with all City and State ordinances and 
regulations.  

 

Backflow Testing Company Name:    

 

Responsible Person:         

                                                                    (Owner or Manager) 

 

Affiant:   
                Signature of Responsible Person 

 

Subscribe and sworn to before me affiant this ______ day of __________________ 20_____ 

 

NOTARY PUBLIC in and for THE STATE OF  ____________________________ 

Ink notary stamps only. No embossed stamps 

 
Notary Signature:   

 

 
My Commission Expires:   
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Backflow Testing Company/Tester Fact Sheet 
 
Houston Public Works (HPW) Cross-Connection Control Program (CCCP) ensures the quality of potable water is 
protected from any potential pollutants or contaminants. The CCCP ensures the City of Houston exercises its 
responsibility as a water purveyor to deliver safe drinking water to its customers. This task is accomplished by working to 
eliminate all cross-connections and/or requires the installation and maintenance of an approved backflow prevention 
assembly wherever a potential hazard is determined to exist. Anyone testing backflow prevention assemblies within the City of 
Houston's jurisdiction must first be registered through the TCEQ and Houston’s CCCP. Houston Public Works requires all 
registered backflow prevention testers to adhere to this fact sheet. Failure to do so will revoke COH registration and test 
reports will not be recognized as completed reports. 

Submission of Backflow Prevention Assembly Test and Maintenance Report 
• Tester must upload their test results to Swift Comply and pay all required fees associated with the submission of the 

report within 2 business days of performing the backflow prevention assembly test. This includes backflow prevention 
assemblies that have not been previously registered. 

• Testing companies and individuals MAY NOT withhold submission of the backflow test report due to customer 
pending payment. All test reports must be submitted to Swift Comply within 2 business days of conducting backflow 
prevention assemblies tests.  

Insurance 
• Company must email valid insurance to HPWCrossCon@houstontx.gov. Your Swift Comply account will be 

inactivated if your insurance is expired. 

Completion of Backflow Prevention Assembly Test and Maintenance Report 
• Tester is responsible to confirm ALL DATA (make, model, size, serial number) on the test report for the assembly 

being tested. 
• Tester must only complete and submit test reports for assemblies they have tested.  
• The Backflow Prevention Test and Maintenance Report MUST be filled out accurately and submitted online to the 

City of Houston through Swift Comply. If the Backflow Prevention Test and Maintenance Report is not completed or 
fails to document details accurately, the report will be rejected for corrections and the tester will need to resubmit. 
Please note a location with a backflow prevention assembly will not be credited a test until the corrected report has 
been submitted and approved by the City of Houston. The location will be subject to fines and water service 
suspension until compliance is met.  

• Tester must attach to the backflow assembly test report an image of the assembly plate capturing serial number and 
other backflow assembly information when requesting to update minor serial number discrepancies.   

• If a backflow prevention assembly has been replaced, the serial number from the previous device must be noted next 
to Old Model/Serial # on the test report and the Replacement check box must be selected. 

• For all inactive or removal requests of backflow prevention assemblies, the CCCP will conduct a follow-up visit to 
ensure it was removed/inactivated properly and there is no cross-connection potential. All information provided by the 
testers will be reviewed.  

• CCCP will work with TCEQ and local authorities to address any discrepancies that may arise.  
• Testers should only submit test reports for the City of Houston service areas. If you are not certain if a location is 

serviced by the City of Houston, ensure to verify with the customer which Public Water System provides service.  

Testing Procedures 
• Testers must conduct tests with valid test kits/gauges. Test reports notating non-registered equipment or without a 

current calibration will not be accepted. The backflow prevention assembly must be retested using a registered and 
calibrated gauge.   

• When testing an assembly, the tester must ensure the backflow assembly is up to the manufacturer's 
recommendation.  

• Any discrepancies must be listed in the comments/remarks section of the Backflow Prevention Assembly Test and 
Maintenance Report. 

mailto:HPWCrossCon@houstontx.gov
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New Installations and Repairs 
• Testers are required to submit a test report regardless if the assembly passed or failed to Swift Comply within 2 

business days. 
• Backflow prevention assemblies may only be installed by a licensed plumber in conformance with the City of Houston 

plumbing code. Backflow prevention assemblies may be repaired by a licensed TCEQ backflow prevention assembly 
tester using only parts recommended by the manufacturer.  

• All newly installed, relocated, and repaired backflow preventers must be tested immediately upon installation or repair 
and noted in the comments section of the test reports.  

Establishments/Customers 
• Backflow testing companies and testers do not have the authority to represent the City of Houston. Backflow testing 

companies and testers do not deem a location to be in compliance or give enforcement. Compliance and 
enforcement lies solely with the City of Houston and its appointed officials.  

• If the tester was unable to test a device, they are required to notify the customer. 
• A customer becomes compliant once the test report is submitted by the backflow testing company into SwiftComply 

and associated submission fees have been paid. 
• Testers must notify the customer immediately of any pending repairs or replacements of backflow prevention 

assemblies.  

Enforcement  
• Backflow Testing Companies who fail to comply with rules and regulations will result in the following offenses or 

enforcement action to be issued.   
 

1st Offense Documented warning by a City of Houston Cross Connection Control Compliance Specialist 
and/or suspension of testing practices up to two weeks. 

2nd Offense Written Warning and/or Suspension of testing privileges for up to thirty (30) days within the City 
of Houston, depending on the frequency and severity of the offense. 

3rd Offense Revocation of testing privileges within the City of Houston and/or notifying TCEQ for further 
action. 
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Example of Insurance 
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Example Test Report Replacement  
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